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How to correct a rejected submission

Editing Your Responses

Type the URL provided in the census letter received in the mail into your browser – www.census.gov.bm.  Once you have gone
through the questionnaire, you can review your answers by clicking the “View” button on the right of the section.  With a
rejected questionnaire, the “View” button changes to “Edit” as seen below.  If the questionnaire below was being submitted for
the first time, the edit button would be a “View” button.

Click on the “View” link.

The summary view display will appear, showing all of your answers for the section. 
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Click on the Edit buttons to change your answer.

The specific question will appear for you to review and modify your answer.  Ensure you click “Save changes” before closing
the screen. 



Once the section answers have been completed, click the “Return to Dashboard” button.  You will be returned to the User
Dashboard.

Continue this process until all the sections say “Completed” in green.  Then click and place a checkmark in the box next to “I
certify that this questionnaire has been completed to the best of my knowledge and belief.”  The submit questionnaire button
will highlight to green.  Click to submit questionnaire for review. 



A window will pop up to advise “Your questionnaire has been received.  You will receive an email or telephone response within
3 working days”.  Select “Close” and your questionnaire has been submitted for review. 
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